1． With power disconnected, connect RS-232 port on AV-1800 to computer. Use one of these:

Vision Part Number: TC-USBSER
2． Run software. Select English.
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3． Click “Scan” (purple below) to find the COM Port
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4． Click “Open Code file” (green above). Navigate to AV18002018.HEX file. Open it.
5． Select ONLY the 2 options highlighted yellow below
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6． Click “Download/Program” (green above), then immediately connect power to amp. 
It will show update progress. If update fails disconnect power for 3 seconds and try again. 

